
 
 

Physicians Health Plan of Mid-Michigan 
Password Re-set Guide  

 
Have you Forgotten your password or locked yourself out of your account?  Now you 
have the option of using the HealthWeb®  self-service function. 
  
To access this function, double click on the “Self-Service” icon located on the left 
side of the screen. 
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When the page loads,  you will see a module specific to Employers, Producers, or 
Providers on the right side of the screen.  Click “Forgot your Password?”. 
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Next, enter the following information into the “Log In Verification Information” 
module: 
  
●  User ID - will be Login/User Name, Example:  200000000006a 
●  Password - is the new password you would like to be associated with your account  
●  Confirm new password 
●  Challenge Question - the question you selected upon initial password selection 
●  Challenge Response 
 
If you continue to have difficulty accessing your account or you obtain an error, 
please contact the Network Services department at 517.364.8312.   
 

 


