Physicians Health Plan of Mid-Michigan
Password Re-set Guide

Have you Forgotten your password or locked yourself out of your account? Now you
have the option of using the HealthWeb® self-service function.

To access this function, double click on the “Self-Service” icon located on the left
side of the screen.
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HealthWeb is a web-based collection of tools Physicians Health Plan of Mid-Michigan and Physicians Health Plan of South Michigan
provides to member, employers, producers and providers. HealthWeb contains access to claims and eligibility information, benefit
infarmation, health information and other support tools.

By clicking Login, | certify that the information provided is my personal information or the information of a person for who | am the legal
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When the page loads, you will see a module specific to Employers, Producers, or
Providers on the right side of the screen. Click “Forgot your Passworde”.
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Self Service Home

Home
Employers, Producers, or Providers

Member Self Service
If you are an Employer, Producer, or Provider and
hawe forgotten your Password, click below:

If you are a Member and either wish to register on
Forgot Password the Web site to access your benefits online, or if you

have forgotten your User Id or Password, click one of
g Off ; -
the options below:
Log In Again .
« Register
« Forgotyour Userld?
« Forgot your Password? « Forgot your Password?

Michigan State Law restricts access to claims and
authorization information for dependents (including
spouse) aver the age of 14. Each dependent over the age
af 14 must create a personal user name and password in
Healthyyeb® to view their claim and authorization
information. For questions, please contact the Customer
Service number listed on the back of your ID card.
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Next, enter the following information into the “Log In Verification Information”
module:

User ID - will be Login/User Name, Example: 200000000006a

Password - is the new password you would like to be associated with your account
Confirm new password

Challenge Question - the question you selected upon initial password selection
Challenge Response

If you continue to have difficulty accessing your account or you obtain an error,
please contact the Network Services department at 517.364.8312.
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Forgot Paszword Confimmation
Step 1

Self Service

Special Instructions

Please enter your Member Information.
Log Off All fields are required ().

Member Self Service

~og In Verification Information
Forgot Password

) * User D:

Log In Again « Password and Confirm Password
Fassward may not he previously used.
A minimurm of & characters.
Amaximum of 12 characters.

Including at least 3 ofthe fallowing 4:

* Passwaord:

* Confirm
Password:

* Challenge

Upper case letters Cluestion:

Lower case letters

Mumbers

Special characters
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* Challenge
Response:

Challenge Question

Select a question fram the list provided.
Challenge Response

Enter your answer to the security qguestion.
(A maximurm of 80 characters.)
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