Physicians Health Plan of Mid-Michigan again named
one of “America’s Best Health Plans” by U.S. News &
World Report/NCQA

Lansing, Mich. -- Physicians Health Plan of Mid-Michigan (PHPMM) has once
again been named one of the top ranked commercial plans in Michigan and across the
nation in the U.S. News & World Report/National Committee for Quality Assurance
(NCQA) America's Best Health Plans 2008-09 list. PHPMM has been a perennial
member of America’s top health plans, this year ranking 39" among nearly 700
commercial, Medicare and Medicaid health plans.

“PHPMM has long been a leader in providing high quality clinical care and
service,” said Scott Wilkerson, PHPMM President and CEO. “This recognition is a
tribute to the constant effort and attention to quality by our staff and to our extensive
network of providers and hospitals.”

The 2008-09 America’s Best Health Plans ranking are based on more than 50
aspects of prevention, treatment and consumer experience, such as how quickly members
receive needed care.

PHPMM members have access to complete healthcare benefits, from preventive
care and routine office visits to hospital care and surgery; and an extensive network of
primary care physicians, including affiliations with hospitals, pharmacies, and home
health and rehabilitation services. Coverage is available for businesses of all sizes,

individuals and families.



